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Service Network 
 

The SAF Service Network is fully operational throughout New Zealand. 

Benefits of using the programme, and how to access the network, are 

explained below: 

 

What is the SAF Service Network? 

The SAF Service Network is an unique program designed to save both time 

and money. It also provides access to high quality service and spare parts to 

all SAF customers, regardless of their location. 

 

How does this work? 

Buying SAF axles and suspensions ensures that equipment lasts the 

distance. The SAF Service Network exclusively offers customers an added 

level of service at no extra charge. 

The operation of the SAF Service Network is two-fold: 

• SAF Service Network - new trailers 

All new trailers running SAF axles and suspensions will receive free 

service checks at 1 month or 5,000km (whatever comes first) and 12 months. 

On top of ensuring SAF equipment is running perfectly, each service 

also concentrates on making sure that the brakes are set up correctly 

with the truck that pulls the trailer. 

• SAF Service Network - parts 

In addition to new trailer service checks the SAF Service Network also 

offer a one-stop SAF shop, supplying spare parts to support the SAF 

range and eliminating costly trailer down time. 
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Who are the SAF Service Network? 

Transpecs have appointed CablePrice and Truck Stops as their 

nationwide SAF Service agents. 

Comprehensive training has been undertaken to ensure the high 

quality and uniform stand of service demanded of Transpecs is 

delivered throughout the country. 

What do I have to do? 

• SAF Service Network - New Trailers 

To receive free service checks, all new trailers should be registered by 

trailer builders on delivery, alternatively you can register these directly 

with Transpecs. 

Service history will be recorded and Transpecs will ensure that all 

services are conducted on time. 

 

Where is my closest SAF Service Network agent? 

All users of SAF axles and suspensions can enjoy the benefits of a 

local SAF service and parts agent. 

No matter where you operate, there is a Transpecs trained Truck Stops 

and CablePrice branch to ensure SAF customers receive the same 

high quality service, regardless of location. 

Your nearest CablePrice / Truck Stops branch can be found at: 

 

For more information contact: 

Samantha Holland 

Warranty Administrator - Gough Group 

Cnr Ash & Kerrs Road, Wiri, PO Box 98971, Manukau City, 2241 

DDI: +6499807321 | F: +6499807306 

E: Samantha.Holland@goughgroup.co.nz | W: goughgroup.co.nz 

  

 


